WNY Archives Meeting

Thursday, Oct. 3, 2013

9:30 – 11:30 a.m.

Present: S. Claire, S. Jean, S. Jacqueline, S. Ann Louise, D. DiLandro, K. Delaney, H. Bamford, Msgr. Campbell, J. Nietopski, W. Slawinska, S. Fisher, S. Jane

After Heidi prematurely started the meeting, we went back and did introductions!

Heidi and Kathleen opened the discussion, distinguishing between restricted archives and “banned books.” 
Sr. Jackie passed around copies of the written policy of the Sisters of Mercy regarding restrictions on their Archives. It was pointed out that one reason to definitely restrict records is when they have not been processed.
Kathleen brought out that sometimes information needs to be redacted from a record before making the record available - e.g. record of a person receiving social welfare or of being in prison.

Records such as Minutes of Board meetings are often restricted from non-administrative personnel for a period of time (40 to 50 or even 70 years) before they are allowed to be accessed by others.
Issue of Accessibility   closed stacks and non circulating 

Most of those present agreed that a person wishing access should have a specific request – no “fishing!” For that reason, a researcher interview (a fill-in form or in-person) is a very important procedure to have in place.
Sometimes it is helpful to follow guidelines of the state and federal laws regarding similar records (education, health, legal administrative, personnel) – though private organizations are not expected to adhere to these guidelines, they can be useful as your response that you are “following commonly accepted practices or standards” if challenged by a researcher/administrator. 
Also be aware, that some of your organization records may fall under federal or state laws regarding certain records if you are creating them as a result of federal/state statutes (ie, student records, patient records). 

With new technologies, migration of records and retention of electronic records is getting more and more complicated.

Privacy laws only apply to government records State and federal governments have privacy laws.
It is up to you and your institution to make up your policy, keeping all these things in mind!
Make provisions about restriction - know why you are making these rules.
 Be vigilant at both ends

The question regarding a charge for genealogy records was discussed.

Don’t restrict because you are afraid of what might happen.

Put yourself in the shoes of the person making the request

Have a form for requests – ask researchers to fill out regarding the information they are seeking.  Form could be electronic.
Heidi will provide link to NYS record management laws (see below)
SAA has a very good round table which discusses these topics

Lone Arrangers link: http://www2.archivists.org/groups/lone-arrangers-roundtable/lone-arrangers-roundtable-membership
Archivists of Religious Institutions group: http://cpprovince.org/ari/index.html
US Privacy Act link: http://www.usa.gov/Topics/Reference-Shelf/FOIA.shtml
Note: the following link refers to the subsequent passing of the Buckley Amendment, stating that any educational institution receiving any federal assistance is prohibited from releasing student records or records with personally identifiable information to third parties: https://www.cdt.org/privacy/guide/protect/laws.php
New York State Privacy Laws: http://www.archives.nysed.gov/a/records/mr_laws_po6A.shtml
New York State Records Retention & Disposition Schedules: http://www.archives.nysed.gov/a/records/mr_retention.shtml
New York State Department on Open Government faqs: http://www.dos.ny.gov/coog/freedomfaq.html#subject
http://www.dos.ny.gov/coog/drawtheline.html
Article: Access to State Government Records in the US: http://www.archivists.org/publications/proceedings/accesstoarchives/09_Richard_Pearce-MOSES.pdf
“Act of Faith” article from Archivaria (Canadian Archivists journal): http://journals.sfu.ca/archivar/index.php/archivaria/article/view/11662/12610
